
Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education where national or local restrictions 

require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

We have a three tiered response to how we set remote education work based on DfE 

guidance. Pupils in all situations will follow their normal timetable and this will be 

accessible in school or from home via the Pupil Portal 

• Tier 1 is where we are open to all pupils, but still set remote education work as 

homework and for those pupils who need to self-isolate. 

• Tier 2 is where we are partially open to pupils. Some pupils will be in school, but 

some pupils will receive their education remotely. 

• Tier 3 is where we are closed to all pupils, except the pupils of key workers and 

vulnerable pupils. The vast majority of pupils will receive their education 

remotely. 

In Tiers 1 and 2: 

• On day one of informing the Academy that your child(ren) is self-isolating, we 

will provide work for pupils available from our website here: 

https://www.havelockacademy.co.uk/Remote-Learning/  

In Tier 3: 

• A timetable of live lessons will be published on our website that broadly follow 

pupil’s usual onsite lesson timetable. Pupils will also be set work by their 

teachers to compliment these lessons via the Pupil Portal.  

 

https://www.havelockacademy.co.uk/Remote-Learning/
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Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

With our three tiered approach to remote education your child(ren) should be broadly 

taught the same curriculum as if they were in the academy. 

In Tiers 1 and 2: 

• From day two, teachers will set work as per the pupil’s timetable via the Pupil 

Portal.  The work will be directly related to the lessons that are being taught 

onsite. If required, paper-pack materials to support pupils with their lessons will 

be available. 

• If the Tier 2 closure is for a whole year group bubble, a timetable of live lessons 

for the year group will be published on our website that broadly follows the year 

group’s usual onsite lesson timetable 

In Tier 3: 

• A timetable of live lessons will be published on our website that broadly follow 

pupil’s usual onsite lesson timetable. Pupils will also be set work by their 

teachers to compliment these lessons via the Pupil Portal. 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Key Stage 3 and 4 5 hours 
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Accessing remote education 

How will my child access any online remote education you are 
providing? 

Pupils should access their online remote education using the following remote learning 

platforms: 

• DRET Pupil Cloud – A single central point that pupils can login to to access all 

of our remote learning platforms (http://www.secondary.dret.cloud) 

• Pupil Portal – This will be where tasks are set by teachers. Pupils can reply and 

submit work back to their teachers. 

• Microsoft Teams – This will be the platform that is used for the delivery of live 

lessons. Some subjects, due to their nature (i.e. coursework), could set work on 

this platform for pupils to return (if this is the case the teacher will detail this on 

the Pupil Portal in the first instance).  

• Academy website – Our website is kept up-to-date with details to support 

pupils and parents in accessing the above platforms as well as any timetables of 

live lessons for each week.  

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

  

Parents can contact the academy and also use our 24 hour enquiry email address 
(enquiries@havelockacademy.co.uk) to inform us if pupils do not have suitable online 
access at home. We will seek to resolve the issue by either loaning a device/dongle 
and/or providing pupils with paper-based support materials and packs from their 
teachers. 

 

http://www.secondary.dret.cloud/
mailto:enquiries@havelockacademy.co.uk
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

• Live teaching (online lessons) using Microsoft Teams (http://www.dret.team) 

• Recorded teaching (e.g. Oak National Academy lessons, video/audio recordings 
made by teachers and accessible at http://www.dret.tv ) 

• Printed paper packs produced by teachers (e.g. Workbooks, worksheets) 

• Knowledge organisers, textbooks and reading books pupils have at home 

• The use of online websites for particular subject areas such as Hegarty Maths 
and Seneca Learning 

 

Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

Pupils should access their Pupil Portal account daily to complete the work set by their 
teachers.  

Where live lessons are taking place, pupils should access these live lessons and 
interact with their teacher within these sessions. Lessons are also recorded so that 
pupils can re-access the lesson afterwards to support with the independent tasks set 
by their teachers. 

Parents and carers can support their child(ren) with accessing our remote provision by 
ensuring that their child(ren) has a quiet area to study and that they continue to follow 
the routines of the usual academy day whilst at home.  

 

How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

For live lessons, our pastoral team check daily to ensure that pupils are engaging with 

the lessons and in attendance. The pastoral team will make contact with home if pupils 

are not engaging and we will offer support with accessing our remote education if this 

is required. 

For set tasks on the Pupil Portal, teachers will provide feedback on the tasks and mark 

them as completed when submitted. Parents can download the My Child At School 

(MCAS) app which will show the tasks that have been set and whether these have 

been submitted.  

http://www.dret.team/
http://www.dret.tv/
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How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows: 

• In live lessons, teachers will provide instant feedback within the moderated 

‘Question and Answer’ feature 

• On work set on the Pupil Portal, teachers will reply to pupil work and provide 

feedback via this app.  

• Some tasks and live lesson work, due to their nature, may need emailing to 

teachers via pupil email accounts (http://www.dret.email). If this is the case, 

teachers will detail this on the Pupil Portal or within the live lesson. Teachers will 

respond to pupil work and provide them with feedback. 

• For tasks set on Microsoft Teams, teachers will provide  feedback on the work 

so that pupils are aware of their strengths and areas for further development.  

 

  

http://www.dret.email/
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Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways: 

• As additional support for parents, a Trust-wide DRET parent cloud page has 
been setup for parents to access and help aid with how they can support their 
child(ren) from home. This can be accessed at http://parent.dret.cloud  

• We have a 24 hour email enquiries address, manned by the senior leadership 
team, to be able to quickly support with issues, so that we can support parents 
and pupils easily – for example a subject specialist teacher, the IT support team, 
or one of our learning mentors.  

• We are tweeting tips for pupils and parents, as well as sharing excellent 
examples of work, to motivate others and see how things are working for 
different families.  

• When in our Tier 3 provision, we also have weekly welfare calls to all students 
by tutors so that we can directly identify and resolve any issues and talk 
students and parents through how to login and access the live lessons and 
remote learning.  

 

  

http://parent.dret.cloud/
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Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

In this instance, pupils would follow our Tier 2 approach to remote education. As part 

of this: 

• All self-isolating students will be set work daily by their class teachers.  Work 

can be accessed by the Student Portal.  This will include access to high-quality 

delivery e.g. a live lesson, audio provided on the PowerPoint, access to a high-

quality video, direction to another resource i.e. from the Oak Academy. 

• Teachers will also upload a quiz to the Student Portal to assess the learning of 

students and to allow them to respond to learning gaps. 

• If the remote learning is required for longer than a week, students will complete 

one extended assignment for every four taught lessons and will be provided with 

feedback 

• SEN students will receive additional support from the SEN team as required 

• Post-16 students will be expected to log into Microsoft Teams to join in with their 

lessons as a live lesson 

 


